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Dr. M. Robin DiMatteo speaks and consults on the topic of health care delivery.  Her goal is to assist medical systems to improve communication and treatment adherence, toward the goals of improving healthcare outcomes and reducing healthcare costs. 


Dr. DiMatteo is a recognized expert on communication in medical settings.  She studies how information is gathered and conveyed between providers and patient, and within medical teams, and how trust and commitment to treatment adherence can be built and maintained over the course of management of long term chronic disease regimens.  She has developed a method of improving patient adherence that focuses on patients’ beliefs, behavioral constraints, depression, social support, illness severity, and provider-patient communication.  She also examines the role of patients’ socio-economic vulnerabilities and health literacy in their adherence, and has developed and validated training programs for providers and patients to reduce communication gaps and to improve adherence. 


Dr. DiMatteo has published 8 books, 103 technical empirical journal articles, and 60 literature review book chapters, primarily on the topics of treatment adherence and medical communication, including studies of health literacy and the care of vulnerable populations.  She has served the U.S. Preventive Services Task Force as a reviewer of the national guidelines for medical patient education, as a reviewer of medication counseling behavior guidelines for the United States Pharmacopeial Convention, and as a member of the National Advisory Committee for the American Academy of Physician Assistants.  She is a reviewer of research journal articles for such outlets as the Journal of General Internal Medicine, Pediatrics, Preventive Medicine, Medical Care, The Archives of Family Medicine, Health Psychology, Psychological Bulletin, JAMA, and the Lancet.

In the past five years, Dr. DiMatteo has delivered invited lectures and trained health care teams on improving treatment adherence and enhancing provider-patient communication at over 60 major medical centers. These include Harvard University, the Mayo Clinic, and the Cleveland Clinic, and she has worked with many group practices, Accountable Care Organizations, Employers’ Health Coalitions and nationally based Health Plans to improve medical care outcomes. 

Dr. DiMatteo received her B.S. (summa cum laude) in Mathematics and Psychology from Tufts University, and her M.A. and Ph.D. degrees from Harvard University.  She is Distinguished Professor of Psychology, Emerita, at the University of California, Riverside, and is a Licensed Psychologist in the State of California.  She has served as Chair of the Department of Psychology at UCR, and as a resident consultant in Health Policy at the RAND Corporation in Santa Monica, CA.  Dr. DiMatteo has been elected Fellow of the American Association for the Advancement of Science, of the American Psychological Association, and the Association for Psychological Science.  She has received grant funding from the Robert Wood Johnson Foundation as an Investigator Awardee in Health Policy Research, and from the National Institutes of Health, the Agency for Healthcare Research and Quality, the Pew Foundation, the MacArthur Foundation, and the W.K. Kellogg Foundation.  Dr. DiMatteo received the Distinguished Teaching Award from the University of California, Riverside.  
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Eisenhower Medical Center, Rancho Mirage, CA

11/2011
Prospect Medical Group, Orange,  CA 

12/2011
Dallas Business Group on Health, Dallas, TX
12/2011 
Austin Business Group on Health, Austin, TX
12/2011
Central Utah Clinic, St. George, UT
02/2012
Parkview Hospital, Riverside CA

04/2012
Henry Ford Hospital and Health System, Detroit, MI 

04/2012
Greater Detroit Area Health Council, Ann Arbor, MI

07/2012
Sutter Health, Sacramento CA 
07/2012
Greater Alabama Business Council, Montgomery, AL

07/2012
Blue Cross Blue Shield, Birmingham, AL 

07/2012
Baptist Health Systems, Birmingham, AL

11/2012
Central Ohio Primary Care, Columbus, OH

11/2012
Resurrection Health, Chicago, IL 

11/2012
Advocate South Suburban Hospital, Chicago, IL 

11/2012
St Jude Health Center, Brea, CA
02/2013
St Luke’s Medical Center, New Hartford, NY

04/2013
Merck and Co. US Medication Adherence Advisory Board, San Francisco, CA
04/2013
Wisconsin Academy of Physician Assistants, Annual Meeting, Madison, WI

05/2013
Mayo Clinic, Department of Medicine Grand Rounds, Rochester, MN

05/2013
Mount Auburn Physicians’ IPA, Cambridge, MA 

05/2013
Harvard Vanguard Associates, Atrius Health, Boston, MA

05/2013
Rhode Island Primary Care Physicians Corporation, Providence, RI

05/2013
Albany Medical College, Dept of Urology, Albany, NY

05/2013
Capital District Physicians’ Health Plan, Albany, NY

07/2013
Digestive Health Specialists, Tacoma, WA

07/2013
Montefiore Medical Center , Bronx, NY

07/2013
PriMed,  Trumbull, CT

07/2013
ConnectiCare,  Farmington, CT
09/2013  Merck, U.S.  Human Health Headquarters, Grand Rounds: North Wales, PA
10/2013  Greater Detroit Area Health Council (GDAHC), Detroit, MI
10/2013  Employers’ Health Coalition Conference, Fort Smith, AR

10/2013  Blue Cross of Alabama, Birmingham, AL

10/2013  Baptist Health System, Birmingham, AL

11/2013
Central Ohio Primary Care, Columbus, OH
11/2013  Orchard Pharmaceutical Specialty Pharmacy Services, North Canton, OH
11/2013  Kirtland AFB, Albuquerque, NM
11/2013  Presbyterian Healthcare Services, Albuquerque, NM

02/2014  Columbus Clinic, Columbus, GA

02/2014  Martin Army Community Hospital, Fort Benning, GA
03/2014  Harbin Clinic, Rome GA

04/2014  Chinese Hospital Physician Medical Staff, San Francisco, CA

05/2014  School of Medicine, University of California, Riverside, CA 

06/2014  Primary Care Patient Centered Medical Homes, Honolulu and Pearl City, HI
06/2014  Asian American Accountable Care Organization, New York, NY 

06/2014  Montefiore Medical Center, Albert Einstein College of Medicine, Grand Rounds, Dept. of Rheumatology, Bronx, NY. 

06/2014  UCSF Department of Gastroenterology Grand Rounds, San Francisco, CA

07/2014  Metro Urology, Minneapolis, MN

07/2014  Urology Associates, Minneapolis, MN

07/2014  Nebraska Regional Cystic Fibrosis Center, University of Nebraska Medical Center, Omaha, NE
07/2014  Transplant Center, University of Nebraska Medical Center, Omaha, NE
09/2014  California Society of Health-System Pharmacists, Golden Gate Chapter, San Francisco, CA
09/2014  Dwight D. Eisenhower Army Medical Center, Fort Gordon, Augusta, GA

09/2014  Martin Army Community Hospital, Fort Benning, Columbus, GA
10/2014  Sutter Health/California Pacific Medical Center Dept. of Oncology, San Francisco, CA 

12/2014  Amgen Canada Inc. Rheumatoid Arthritis Program, Toronto, Canada
12/2014  University of Texas, Family Medicine Residency Program, Southwestern Medical Center, Dallas, TX
02/2015  Kaiser Hospital, Riverside, CA
04/2015  Sharp Grossmont Hospital, Oncology; Grossmont Center for Cancer,  La Mesa, CA
05/2015  Sharp Grossmont Hospital, Oncology; Grossmont Center for Cancer, La Mesa, CA
06/2015  Broward Health, Ft. Lauderdale, FLA
06/2015  United States Southern Command, Doral, FLA
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